Controversies in case management.
A myriad of controversies exists around the provision of case management services in the private, public, nonprofit or insurance sector. As our population ages, it will be important for all of us to confront these issues as our profession continues to grow and inevitably change. In addition, it will be increasingly important, given the limited resources which will be available, for all sectors to join and work together to ensure that the needs of our older clients are met with services of the highest quality.